Samer Mabrouk Abd-El Wahab

Address: Emtedad Ramses 2 Nasr city, Cairo, Egypt.
Mobile: (+2) 01002488313
E-mail: Samerelgyar252@gmail.com

OBJECTIVE

I am a hard working ambitious person. My dream is to work in a big company and have a serious
contribution to the society. I am a graduate of faculty of commerce accounting department and |
have practiced risk management plans, macro and microeconomics. Alongside my field of
education, | have worked in the e-marketing field especially social media. I am able to work in a
team or under pressure and ready to take my career step by step to achieve success. Seeking a job
opportunity with a multinational organization where my education background and work
experience can be applied and further enhanced.

EDUCATION

Higher Education:
e Management information systems El Alson Academy , 2008-2012

e Degree: GOOD

EXPERIENCE

Senior customer service at El magd auto group from 2018 to present
Worked at Target Company (2017-2018)

Customer service at NIKE (2016-2017)

Customer service at Raya Etisalat (2014-2015)

Doing my Marital from 2013 to 2014 and | worked as receptionist at Tolip

COMPUTER SKILLS

e Microsoft Windows & Office: Excellent.
e |Internet: Excellent search skills.

e Computer maintenance and Good knowledge of Computer Hardware & software.


mailto:samerelgyar11@gmail.com

LANGUAGE SKILLS

e Arabic: Mother tongue.

e English: Excellent writing, speaking and listening

COMMUNICATION & PERSONAL SKILLS

—Member of student union for faculty of commerce social committee 2009-2010 which is

different experience of dealing with a serious community and dealing with real responsibilities.

— Ability to enhance and create.

— Very hard worker.

— Quick learner.

— Enjoy team work.

—Communicate well with people.

- Organized.

- Having the ability to work under stress.

PERSONAL INFORMATION

e Nationality: Egyptian.
e Date of Birth: 23/9/1989
e Military status: end the military period

e Marital status:married .

Documental References are available upon request




