Rewan
Mamdouh

PERSONAL

Name: - Rewan Mamdouh
Mohamed abd elrasol
Mohamed

Nationality: - Egyptian

Date of birth: - 26/8/2001
E-mail: -
Mamdouhrewan19@gmail.co

m

CONTAC
Tel: 01157304485

01550559512

Location: - 3-5 trsana

street,Raas Al Tien

SOFTWARE

Word: - Excellent

Power Point: - Excellent
Excel: - Excellent

Google Classroom: - good

EDUCATION

Graduation year: - 2023
Degree: - very good with
honors

University: - Alexandria
university

Faculty: - Faculty of
education

Department: - Psychology
Educational Qualification: -
Bachelor of Arts and
Education

WORK EXPERIENCE

* Teacher assistant (psychology)

» Teacher assistant (social studies)

= | work as contracts employee at the sanitation company in
Alexandria, and | work as Customer service representative

o Assisted customers with provided accurate information

o Resolved customer complaints and issues in a tfimely and
satisfactory manner.

o) Built and maintained strong relationships with customers,

resulting in increased customer loyalty

SKILLS & SPECIALTY

Language: -
_Arabic: - mother tongue
_English: - good

__French: - for starters

Personal: -
e | seek challenging opportunities where | can fully use my
skills for the success of the company
e Communication
e Fast adaptation and learning
e Work under pressure
e Multitasking
e Discussion


mailto:Mamdouhrewan19@gmail.com
mailto:Mamdouhrewan19@gmail.com
tel:1550559514

e persuading and team worker

SELF-EVALUATION

-Course In Business Model Canvas (2021)

-ICDL Teacher Training Program (2022)

-Practical Training at Shods preparatory school for girls (2021-
2022)

-Practical Training at Nabawia mousa secondary school for
girls (2022-2023)




