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o Skills

-Excellent problem solving -
Excellent customer service and
communication skills Excellent
principles and method -
monitoring training load

7 Languages

Arabic:mother tongue English:
good Computer: good

2 Personal Details
Date of Birth - 1/10/1995
Marital Status : Married
Nationality ~ * Egyptian

Religion : Muslim

REHAM IBRAHIM SALM ELBRAWY

& Experience

O etisalat company 2020 -
customer service 2021
Handle customers complain, inquiries and provide
solutions to their problems.

Sell Orange products and services and ensure proper
collection of required documents.

Prepare Daily sales reports of customer's inquiries and
requests.

Handle reconciliation of the daily sales transactions.

O Orange Company 2018 -
Accounting 2020

Handle customers complain, inquiries and provide
solutions to their problems.

Sell Orange products and services and ensure proper
collection of required documents.

Prepare Daily sales reports of customer's inquiries and
requests.

Handle reconciliation of the daily sales transactions.

(O Armed forces 2017 -
Accounting 2018

< Education

Bachelor of commerce Alexandria university 2017

good

£ COURSES



Marketing
Accounting
ICDL



