
Yasmeen

Mohamed

Contact
Address:
Dubai,Emirates

Phone:
0551076078

Email:
ya.yasmeen512@gmail.com

Personaldata:

Nationality:Egyptian
Status:married
Birthdaydate:21/6/1987
Statusvisa:touristvisa
(transferable)

Languages

Arabic:mothertongue
English:verygood

Education:

BachelorofTourism and
Hotels(2005to2008)
SuezcanalUniversity

Summary
Anorganised,results-orientedcustomerserviceadvisorwith

4+yearsexperienceinchallengingtelephonecustomer

supportroles.Patientandresilientwithacommitmentto

solvingcomplaintsatfirstpointofcontact.Completely

dedicatedtooutstandingcustomerserviceandturning

complaintsintocompliments.Seekingtocontinuecreating

superiorcustomerexperiences.

SkillHighlights

Complaintresolution:de-
escalatedchallenging
situationsandresolved
majorityofcomplaints.

Timemanagement:met
andexceededgoalsforcall
waitingandcomplaint
resolutiontimes.

Computerskills:

Microsoftoffice

Resilience:managedahigh
volumeworkloadand
challengingcaseswhilestill
deliveringfirst-class
customerservice.

Writtencommunication:
draftedwrittencomplaint
responsesinaccordance
withcompanystyleguide
thatmetallmeasuresfor
qualitycontrol.

Experience

3/2021_Untilnow-AquaTravelTourism
Customerserviceadvisor

 Providedtelephoneandonlinecustomersupportfor
100,000+customer.

 Exceededcomplaintsresolutionqualitygoalof90%
achievingscoreof96%+.

 Resolved90%ofcomplaintsatfirstpointofcontact,
exceedingcorporatetargetof80%.

1/2018_2/2021-Dimondashipinthenile
Customerservice

 Providedtelephonesupportfor50,000

 Achievedaveragecalltimeofsixminutes,exceeding
corporatetargetofeightminutes.

 Receivedthreeofficiallyrecordedcustomer
complimentsfordeliveringoutstandingcustomer
service.




