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	Nationality Egyptian






	EDUCATION AND cources
	


i
	
	Ain shams university 
Faculty of languages, Turkish Department  2015

	
	
· General English Course (CtC academy)
· Translation course (Turkish Arabic and Arabic Turkish)
· Turkish conversation course



	LANGUAGES
                                                                 



	


*Turkish 
*English







	Communication skills
	· good communication skills 



	Job-related skills
	· patient
· helpful
· hard worker
· team worker


Work experience 
· training at smarttech training and languages center
· worked as customer services agent at orange
· worked  as secretary  at accounting  office. 
· Worked as customer care and tele sales at egad  water 
· Working as customer services representative and receptionist  at zamzam hospital for 2 years .
· Upgraded to opd coordinator at zamzam hospital for 3 years
· Working as financial auditor specialist 
(Claims specialist) .
	



	Other skills
	· Reading 
· Using internet




ADDITIONAL INFORMATION    
                                                   
                                                                            Date of birth 6/3/1993
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