CONTACT Nervan Hossam Eldeen Hessin Mohamed
Elabiad

@ Abo qiur, Alexandria
S 01122002273
@ nervanhossam67@gmail.com

OBJECTIVE

| seek challenging opportunities where | can fully use my skills for the success of
the organization. Learn and gain new experiences

EXPERIENCE

2019 -2020  Social worker
Tagsem elzohor primary language school

2020 - 2021  Social worker
Tagsem elzohor secondary language school

2021 - 2022  Alexandria public Prosecution for family affair's
Public Prosecution
An employee in the digital office for filling lawsuits and extracting judgements

2022 - 2023 ¢ Telesales
Careem

2022 - 2023 o Telesales
Aevapay

2022 - 2023 ¢ Telesales
Talabat

2022 - 2023 o Telesales
Indrive

EDUCATION

2021 « Higher Institute of Social Service in Alexandria
Bachelor
Good

SKILLS

Computer skills

Sales

Communication skills
Microsoft ( word, excel and power point)
Handling clients

Over target achiever

Familia with teamwork
Problem Solving

Creative skills

Flexibility and critical thinking
Organization and Management
Customer service

LANGUAGES

e Arabic : mother language
¢ English : good speaking and writing

PERSONAL DETAILS

e Date of Birth : 2/2/1998
e Gender . Female



