RANDA FAIZ ABDELMOUUNEM HASSAN

CONTACT: Address:

Email: Faizranda6@gmail.com  Khartoum - Omdurman AL-Thawra block 10

PHONE: 00249963077069
00249118260609

EDUCATION

Ahfad University for women - school of health sciences

TRAININGS &EXPERIENCE

- Bachelor Degree Honor in Community Health Management (Full time)

- Advance Training :

+ Training in ALroia Alsabaa for management training and human Resources
Development including :

-Training course on ISO 9001:2015 Quality Management System (Awareness, Documented
Information & Internal Audit) 20Hours on13 to 17 October 2019

-Training course on Hospital Information System (HIS) on 17 to 21 November 2019

-Training course on Occupational Safety and Health Administration (OSHA) 20 Hours from
15t019 September 2019

-Training course on Total Quality Management in Health Care 20 hours from 02 To 06
November 2019

-Training course on Customer Relationship Management (CRM)20 HOURS FROM 26 TO 30
October 2019

-Training course on Project Management Professional (PMP) 35 Hours From 01 to13
February 2020


mailto:Faizranda6@gmail.com

-Training course on INFECATION CONTROL IN HEALTH CARE 20 HOURS FROM 19
To 23 October 2019

* Training in (UNMIS)

A three-day training of trainers workshop on dissemination of the Comprehensive Peace
Agreement (CPA) and the Role of the United Nation Mission in Sudan (UNMIS) form 16 ,17
and 19 April 2008 at the premises of the university (Ahfad )

< Personal SKkills:

Mother tongue(s) Arabic

Foreign language(s) English

UNDERSTANDING SPEAKING WRITING
Listening - reading Spoken interaction — Spoken

production
C2 - 2 C2 - C2 C1

Communication skills:
- listening
- Nonverbal communication
- Clarity and concision
- Empathy
- Confidence
« Organizational / managerial skills

- Know the technical aspects of the work I do and know the basics required to complete the
work

- The completion of work on time

-The ability to deal with human being and to understanding human behavior and choose the
appropriate way to deal with individuals.




Digital skills - Self —assessment grid

-  Windows ; Microsoft word ; word perfect ; Microsoft PowerPoint; Microsoft Excel ;
internet

REFERENCES
Nuha Taha Osman Ballal
Phone : 00249912205095

Email : nuhataha@gmail.com



