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Summary

IT Professional with a diploma in Network and Information Security. Possesses extensive hands-on
experience in computer maintenance, including both software and hardware aspects. Additionally, |
have a strong interest in server management and a clear ambition to expand my skills in this area. |
excel at diagnosing and resolving issues efficiently and developing and implementing security strategies
to ensure data and system protection. Seeking an opportunity to apply my skills and passion in a
dynamic work environment to achieve innovative technical goals and enhance system performance.

Education

e Diploma In Network And Information Security
Balqga Applied University,lrbid - 2022

Network and Information Security is a crucial field that focuses on protecting information and systems

from threats and damage. This specialization involves studying strategies and techniques to secure data
and maintain the integrity of networks and IT infrastructure.

Certifications

Configure VLANSs on Cisco Switches Nov 14, 2023
an online non-credit project authorized by Coursera Project Network and offered through Coursera

Network Security Nov 15, 2023
an online non-credit course authorized by Cisco Learning and Certifications and offered through
Coursera

MCSA (Microsoft Certified Solutions Associate)

certification is a foundational credential offered by Microsoft for IT professionals seeking to enhance their
skills in managing and configuring IT systems, covering system administration, application configuration,
and problem handling, and serving as a crucial step towards more advanced IT certifications.

MCSE (Microsoft Certified Solutions Expert)

certification is an advanced credential designed to validate individuals' skills in designing and
implementing complex IT solutions, such as networking, cloud computing, and security, building on the
foundational knowledge gained from the MCSA certification.

CCNA

The CCNA (Cisco Certified Network Associate) certification is a foundational credential from Cisco that
focuses on essential skills and knowledge required for managing and operating networks. It provides
fundamental understanding in designing, configuring, and managing small to medium-sized networks,
covering topics such as network fundamentals, device configuration, network management, and network
security. This certification is a key entry point for those seeking careers in network design, management,
and maintenance.


https://www.coursera.org/account/accomplishments/verify/L956LCCUSUFR
https://coursera.org/share/0d79db2c6268ed152ed8c4255043026f

Skills

Networking:

e Knowledge of networking fundamentals (TCP/IP, DNS, DHCP).

e Experience with configuring and managing network devices (routers, switches, firewalls).
e Understanding of VPNs, VLANs, and network security.

Virtualization:

e Expertise in virtualization platforms such as VMware, Hyper-V, or KVM.
e Ability to set up and manage virtual machines and virtual networks.

Operating Systems Management:

e Proficiency in Windows Server.
e Experience with installation, configuration, and maintenance of OS environments.

Backup and Recovery:

e Knowledge of backup solutions and disaster recovery planning.
e Experience with backup software and techniques for data protection and recovery.

Security:

e Understanding of cybersecurity best practices, including firewalls, intrusion
detection/prevention systems, and encryption.

e Ability to implement and manage security policies and practices.

Problem-Solving:

e Strong analytical skills to diagnose and resolve complex technical issues effectively.
e Ability to think critically and creatively to find solutions under pressure.

Communication:

e Clear and concise verbal and written communication skills.
e Ability to explain technical concepts to non-technical stakeholders.

Time Management:

o Effective at prioritizing tasks and managing time to handle multiple responsibilities.
e Ability to meet deadlines and manage workloads efficiently.

Team Collaboration:

e Skills in working collaboratively with other IT professionals, departments, and vendors.
e Ability to contribute to team goals and support collective objectives.

Adaptability:

e Flexibility to adapt to new technologies, processes, and changing requirements.
e Willingness to learn and update skills as technology evolves.

Languages

e Arabic: Native
e English: Professional



