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About me

Personal
Information

A brief overview of my professional experience as a cleaner, spanning
from 2008 to the present. My professional journey in the cleaning field
commenced at the Sunrise Holiday Hotel in Hurghada, where | acquired
effective guest-oriented cleaning skills. Subsequently, | performed the
role of a room attendant at the Grand Hotel in Hurghada, mastering the
art of room cleaning and contributing to providing a clean and
comfortable environment for guests. | then transitioned to the Grand
Hayat Sharm El Sheikh Hotel as a general cleaner, enhancing my skills in
managing larger spaces and upholding high cleanliness standards.
Concurrently, | was part of the cleaning team at Dar Al-Amal for the
elderly, gaining a profound understanding of the specific needs of this
valuable demographic. Expanding my experience into healthcare, |
worked at the Zahraa Hospital in Tama and Tama General Hospital,
facing new challenges and further adapting to diverse work
environments. Additionally, | gained valuable expertise in industrial
cleaning during my tenure at The Guardians Company, improving my
effectiveness in cleaning factories and industrial facilities. Upon
relocating to Saudi Arabia, | worked as a cleaner at Al Noor Home
Cleaning Company, leveraging my comprehensive understanding of
cleaning across various contexts. | look forward to the opportunity to join
your esteemed team, where | can utilize my rich experience effectively to
contribute to maintaining high cleanliness standards in your respected
institution. In summary, | am a professional and versatile cleaner, having
cleaned and maintained various environments with high quality while
adhering to cleanliness and safety standards. Thank you for your
consideration, and | am eagerly awaiting the opportunity for a personal
discussion to provide further insights on how | can enrich your team..

Date of birth: 29.07.1987
Language: English Arabic



Skills

Hotel Cleaner.Thorough cleaning according to hotel
standards.Arrangement and organization of public
areas.Professional interaction with guests.
C—

Hotel Room Cleaner:Preparation of rooms and bed
arrangement.Cleaning bathrooms and providing cleaning
supplies.Responsiveness to guest needs.

General Hotel Cleaner:Cleaning public areas and corridors.Removal
of trash and emptying waste baskets.Ability to adapt to diverse
tasks.

Hospital Cleaner:Compliance with health cleanliness
standards.Regular cleaning of rooms and medical
facilities.Sensitive handling of healthcare environments.
C——

Nursing Home Cleaner:Understanding the care needs of the
elderly.Cleaning rooms and common areas.Positive interaction with
elderly residents.

T

Industrial Cleaner:Use of industrial equipment and
chemicals.Comprehensive cleaning of factories and industrial
facilities.Adherence to safety standards and regular inspections.

Experience

"General Cleaner” Jan 2021 - Sept 2023
The Noor Establishment for House Cleaning.

« At Noor Home Cleaning Establishment, | performed cleaning tasks with
precision and specialization. My responsibilities included cleaning
homes, apartments, and hotels to the highest standards of quality. |
applied effective cleaning methods to ensure optimal results. | also paid
special attention to pest control, efficiently dealing with insects and
rodents to ensure a clean and healthy environment for clients. My diverse
experience in this field demonstrated the ability to handle various
challenges and maintain high cleanliness standards. | dedicated myself
to providing comprehensive and reliable cleaning services, working
collaboratively with the team to achieve the highest levels of customer
satisfaction. | consistently adhered to schedules and professional
standards, contributing to enhancing the institution’s reputation in the
cleaning services sector. In summary, | was an effective and committed
part of delivering high-quality cleaning services at Noor Home Cleaning
Establishment, contributing to creating clean and comfortable
environments for our clients. Here are some achievements: - Developed
and implemented successful marketing strategies to increase the
customer base and enhance market penetration. - Improved and
organized internal processes to increase efficiency and enhance the
customer experience. - Managed a diverse multinational team,
motivating them to achieve company goals and deliver excellent results.
- Established new partnerships with suppliers and strategic partners to
enhance offerings and expand the business scope. - Achieved revenue
and profit growth through pricing strategies, improved invoicing
processes, and collections. - Developed and implemented training and
development programs for employees to enhance their skills and
performance. - Maintained strong relationships with existing customers,
consistently meeting their requirements and expectations.



"Industrial Cleaning Worker" Feb 2016 — Nov 2020
"Guardians Industrial Cleaning Company”

 As an industrial cleaner, my responsibilities encompass a meticulous
and specialized approach to cleaning within manufacturing and
industrial settings. | engage in thorough cleaning procedures, ensuring
the maintenance of high standards of hygiene and safety. My tasks
include the proficient use of industrial cleaning equipment and
chemicals to effectively eliminate contaminants and maintain a
sanitized environment. This role demands a keen understanding of safety
protocols and the ability to adapt to diverse industrial environments. |
am committed to upholding cleanliness standards in manufacturing
facilities, contributing to a healthy and organized workspace. The
position requires attention to detail, efficiency in utilizing cleaning
techniques specific to industrial settings, and a proactive approach to
identifying and addressing cleanliness challenges. In summary, my role
as an industrial cleaner involves the application of specialized cleaning
practices to ensure a safe and hygienic working environment within
industrial settings. Here are some achievements: - Improved cleaning
efficiency in factories and industrial facilities. - Implemented special
security and safety measures during the cleaning process. - Worked
effectively as part of a team to achieve cleaning and maintenance
goals.

"General Cleaner” Mar 2011 — May 2012
"House of Hope for TheElderly"

«In my role as a cleaner at House of Hope for Senior Care, | ensure the
cleanliness and organization of shared spaces and rooms, contributing
to creating a clean and comfortable environment for the residents. | am
sensitive to their specific needs, working efficiently to meet health and
cleanliness standards. The role requires positive interaction with seniors
and providing necessary support to maintain their daily quality of life.
Here are some achievements: - Volunteered as part of the cleaning
team at Dar El Amal for the Elderly. - Demonstrated a deep
understanding of the needs of this valuable age group. - Provided care
and attention to the elderly and improved their environment.

"General Cleaner” Jul 2012 - Feb 2015
Al-Zahra Hospital

« In my role as a general cleaner at Al-Zahra Hospital, | am responsible
for cleaning and maintaining public areas and facilities, ensuring a clean
and healthy environment for both patients and staff. | am dedicated to
strictly adhering to health and cleanliness standards and working
efficiently to provide a safe and sanitary atmosphere for everyone in the
hospital. Here are some achievements: - Worked in a healthcare setting
and successfully faced new challenges. - Contributed to maintaining
hospital cleanliness and order. - Handled hospital-specific cleaning
requirements and sterilization protocols.

Education

"The Commercial Technical Institute in Sohag” Sept 2005 — Oct 2007
"Diploma in Commercial Technical Institutes”

« | obtained a technical commercial institute diploma and studied
accounting and business management.



"General Cleaner’ Mar 2015 - Jan 2016
Tima General Hospital

«In my role as a general cleaner at Tama General Hospital, | am tasked
with maintaining cleanliness and sanitation in various areas of the
hospital. This includes cleaning common spaces, ensuring the proper
disposal of waste, and contributing to a hygienic environment for both
patients and staff. | am committed to upholding high standards of
cleanliness to support the overall well-being of the hospital environment.
Here are some achievements: - Achieved noticeable improvements in
cleanliness and order levels at the hospital. - Received praise from the
medical team and patients for providing a clean and comfortable
environment. - Complied with required health cleanliness and
sterilization standards.

cleaner Mar 2010 - Jan 2011
Grand Haiah Hotels Sharm El-Sheikh

« As a cleaner at Grand Hayat Sharm El Sheikh Hotel, my role involves
efficiently ensuring the cleanliness of rooms and common areas
according to hotel standards. | carefully arrange furniture and organize
rooms, paying attention to providing a comfortable and clean
environment for guests. | am committed to maintaining professional
interactions with guests and working collaboratively to ensure the
highest levels of quality and comfort during their stay. Here are some
achievements: - Managed the cleaning and maintenance of large
spaces within the hotel. - Maintained high standards of cleanliness and
order. - Addressed the needs of guests and ensured their comfort.

house keeping Jan 2009 - Feb 2010
Grand Hotel Hurghada

+ As a room cleaner at Grand Hotel in El Gouna, | was responsible for
carefully preparing rooms, cleaning bathrooms, providing toiletries, and
ensuring guests’ needs were met. | delivered high-quality service to
guarantee a comfortable and clean environment for guests. | was
committed to professional interactions and teamwork to ensure a
satisfying experience for hotel guests. Here are some achievements: -
Meticulously cleaned rooms according to hotel standards. - Contributed
to providing a clean and comfortable environment for guests. - Worked
effectively as part of a team to ensure organization and coordination.

Hotel External Cleaner Mar 2008 — Dec 2008
Sunrise Holiday Hotels In Hurghada

| was responsible as a general cleaner for the exterior areas at Sunny
Days Holiday Hotel in El Gouna. | meticulously cleaned and maintained
external areas, including streets and entrances, while adhering to high
cleanliness standards. | aimed to ensure a clean and appealing external
environment for guests. My experience was characterized by attention to
detail and providing professional service to achieve the highest levels of
comfort and quality for the guests. | also took care of the gardens,
cleaning and maintaining them carefully to enhance their beauty and
provide a peaceful and comfortable environment for guests. Here are
some achievements: - Improved cleanliness and comfort levels for
guests by implementing effective cleaning strategies. - Received praise
from guests for room cleanliness and excellent service. - Handled guest
requests promptly and efficiently.



"Unified Secondary School in Sohag" Sept 2002 - Jun 2005
High School

« General studies such as mathematics, physics, chemistry, geology,
biology, philosophy, logic, history, and geography.

Additionql |nfo These skills contribute to achieving the highest cleanliness
standards and delivering effective services.

Tool and Material Usage:

« Understanding the efficiency and safety of using cleaning equipment
and chemicals.

Effective Cleaning:
* The ability to clean and organize spaces efficiently.

Visual Discipline:
- The ability to notice details and ensure comprehensive cleanliness.

Professionalism:
« Acting with high ethics and interacting positively with customers.

Flexibility:
« Adapting to diverse requirements to meet various needs.

Communication Skills:
- Effective interaction with customers and colleagues.

Time Management:
- Organizing the schedule to complete tasks efficiently.

Problem-Solving Skills:
« Creative thinking to address cleanliness challenges.

Commitment to Safety:
« Following safety procedures when using chemicals and tools.

Physical Skills:
« The ability to perform related physical activities.

Industrial EQquipment Usage:

« The ability to understand and effectively use industrial cleaning
equipment and related tools.

Compliance with Safety Standards:

« Commitment to following safety procedures when dealing with
chemicals and industrial equipment to ensure a safe working
environment.



