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Personal Information:

· Date of Birth: 15 June, 1987
· Nationality: Egyptian
· Marital Status: Married
· Military Status: Exempted 
· Driving License: Valid
Education:

· Bachelor of Management from Modern Academy (English Sector) - Cairo, Egypt 

· Graduation Year: 2008
· Overall Grade: Very Good
Training and courses:

· Excel course in The Military information System Institute (ISI) – 2009

· Summer training at National Bank of Egypt – 2007 
· Certificate of Achievement in Time & Stress Management
Language Skills:

· Arabic: Mother Tongue

· English: Very Good Speaking, Reading and Writing

Personal Skills:

· Full Computer and sow ware knowledge and orientation
· Excellent technical skills, strong knowledge. 

· Excellent presentation skills.

· Very high leadership skills.

· Highly motivated and self-starter. Well organized with a positive attitude.

· Team oriented, enjoy working with team projects sharing new ideas and producing optimal results.

· Outstanding ability in effectively communicating at various levels with individuals and groups.

Work Experience:

· July 2010 till Now

LSG Sky Chefs Catering Egypt: Dispatcher
My roll and responsibility are autonomously service assigned aircraft with commissary related supplies as well as plan and assign work, promote teamwork and safety, and assure equipment and supplies are available and in good working order.

Duties and Responsibilities include, but are not limited to: 

· Ensure all service items relative to mileage tiers are loaded for both services prior to dock departure.

· Responsible for 2-3 flights per bank resulting in a required average aircraft service time of 20 minutes.

· Work independently without lead or coordinator, whom is available to them only when they are in trouble or to assist with guide-outs.

· Required to maintain food temperatures, food safety, and FDA guidelines while in possession of food items (food items to also include dairy, ice, etc.).

· TSA truck inspection at each dock departure, including all areas and trolleys, and ultimately sealing of the truck.

· Security of all items once dispatched from the catering facility until all aircraft provisioned on truck are serviced and items loaded onto all flights.

· Drivers work alone for entire shift. Load flights, service flights, return to the unit to unload used service equipment and trash, and load the next bank of flight equipment.

· Responsible for the safety of the ground staff, ground equipment, and aircraft while maneuvering the truck around the aircraft.

· Exposure to elements and conditions constantly requiring attention and focus (elevated metal deck, requiring diligence during adverse conditions to remain safe from ice/snow).

· Maintaining a safe and on-time operation.

· Responsible to stay current on all training and service bulletins.

References will be furnished upon request
