Nourhan Ali Ali Mahmoud

Email: Nourhanaly.aly56@gmail.com

Mobile : 01127666301

Address: 6 Fawzy Soliman Street, Wamby Elharam , Giza, Egypt.
in https://www.linkedin.com/in/nourhan-ali-325422219

Objective

| graduated with a Bachelor of Commerce , | am seeking a career where | can use my skills and

knowledge for organization and personal growth.

Education

2017 _ 2021 Cairo University
Bachelor of Commerce, English Section , Accounting Major.
Grade: Good.

Internship

Trained as a Customer Service Representative at Housing and Development Bank.
(From 1 st July 2018 To 1 st August 2018 ).

EXxperience

2021 -Till now CiB
Contact Center Operation Agent.

Languages

Arabic: Native.
English : very good (writing and speaking ).
Skills

Communication Skills.

Problem Solving.
Active Listening.

Strong Time Management.

Computer Skills

A very good user of Microsoft Office Programs.
Successfully completed "Computerized Accounting™ at Research and Commercial Studies Center

Cairo University.

Another Details

Birth date : 28th August, 1999.
Marital status : Single.

Nationality : Egyptian.
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