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Education 

 Bachelor`S Degree 2017 

 Operations Research and Decision Support 

 Faculty of Computer and Information, Menoufia University 

 Grade: Good 

 

Experience 

From 2021, Sales Agent at Orange   

 Identify, response client needs 

  Handling customer inquiries, complaints 

 Inform the customer with products, services 

 

From 2018 to 2019, Receptionist at charity hospital   

 Welcome visitors, answering their questions 

  Making, receiving phone calls 

  Manage accounting processes 

  Handling reservations for clients 

 

Courses 

WordPress web designer, 2020 

The Fundamental of Digital Marketing, Google, 2020 

 

Skills 

Computer Skills  

Proficient in windows, Excel, Word, PowerPoint, Access and Internet skills 



Proficient in web design 

Language Skills  

English: Good (Read, Write, Spoken) 

Korean: Basics 


