 
	

	
	Zeinab Badr Basem Shaaban
Call-Center, Sales

	
	
	Khattab Street, Bahary, Alexandria, Egypt
	
	Experiences
· Call Center at Dr. El-Sayed Salameh Clinic
August 2018 To September 2019
· Receptionist and call center at the Life Makers Charity Association
December 2019 To October 2020
· Call center and customer service at Egyco Water Treatment Company
October 2020 To June 2022
· Sales at Sharp company for life and social insurance
July 2022 until now
Education

Bachelor Degree of ART (Department of Geography and Geographical Information System), faculty of
ART, Alexandria University, Egypt
Graduation Year: May, 2022


	
	
	
	

	
	
	(+20) 0128 186 3686
	
	

	
	
	
	

	
	
	zbadr793@gmail.com
	
	

	
	
	
	

	
	Skills:
· Active Listening
· Social Selling
· Communication
· Presentation Skills
· Time Management and Planning
· MOS (Microsoft Office Skills)
· Work under pressure
· Team-Work
Languages:

· Arabic: Native
· English: Good
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