Ahmed

Roshdy Abdulnaby

Contact

Address:

9, 28 st, Tahrir city, Imbaba
Phone:

+2 01022422334
+201200015181

Email:
ahmed_r_rizk@hotmail.com

Objective

Seeking a responsible position
in company where my
experience and proficiency will
allow me opportunity for
growth. | have great will and
desire to work hard, improve
my experience and skills. in
order to use capabilities to
establish successful career.

Languages

Arabic: Mother Tongue
English: good

Personal data

» Name: Ahmed Roshdy Abdulnaby
» Marital Status : Single

> Military Status : Exempted

» Date of birth: 14/04/1988

Education
» Bachelor of Languages and Translation, 6®'October University
= grade: good 2013

Work Experience
@ Worked as a Call center representative at etisalat Emirates

©@ Worked as a Call center representative at TE data

®@ Worked as a Call center representative at orange from 03/ 2015 to 09/
2015

@ Worked as a Team leader in complaint handling department for 8
years

Courses

S English language course

< The International Computer Driving License, ICDL
< Course HR

Personal skills

Active at work. Highly organized ,Solving problems
Collaborative as part of the work team.

A good listener to orders and advice.

| can work under any circumstances.
Excellent communication skills.
Responsible, reliable , honest

Excellent presentation skills

Time management skills., Decision maker
Ability to learn tasks quickly

Computer skills
= Excellent in Microsoft office programs
= Excellent in internet searching
= Typing skills
= Social media
Facebook - Instagram - WhatsApp - Twitter
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